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problems may not be seen in some networks, where users are working largely in single-user
mode, but where multi-user access is required on the network, the thresholds are easily
reached. The QuickBooks Enterprise Solutions edition of the database server is tuned to
handle a larger number of concurrent users and database transactions.

When a network has a potential number of concurrent users greater than 5, and where
multiple data files are located on a central file server, our recommendation is to use the
Enterprise Solutions database server rather than using the engine that ships with QuickBooks
Pro or Premier. The Enterprise Solutions database server is compatible with QuickBooks Pro
and Premier data files, and it significantly improves file server performance. For QuickBooks
Pro/Premier users on larger networks, this means that they should plan the additional expense
of a multi-user Enterprise Solutions license for the file server. The workstations can continue
to operate with QuickBooks Pro/Premier versions.

“Hoating Host” and ““Alternate Multi-User Setup”

If QuickBooks is not installed on the server, or if the hosting options are improperly set on the
server and/or client computers, your installation may be using a “floating host.” With this
configuration, the “host” of the QuickBooks company file will be the first client that opens
the QuickBooks company file and (a) enters multi-user mode, or (b) selects the “Start Hosting
Multi-User Access” option." Therefore, since the host of the data files could be different each
day (depending on which computer opens the data file first), the setup is referred to as a
“floating host” setup. The documentation also refers to this setup as the “alternate multi-user
setup.” The proper setup we described before is referred to as the “recommended multi-user
setup.”

Many configurations could cause a floating host condition, but all have the following
characteristics:

e QuickBooks company files located on a shared network drive, and not “hosted” by
QuickBooks installed on that computer

¢ One or more clients using are hosting multi-user access to the data file(s)
The main problems with a floating host are:

e Possible data loss if the current host of the data file is shut down while others are
entering data

e Slow performance because each client must first “talk to” the host computer in order to
read or write data to/from the file

Correcting a Floating Host Situation

Version 2006 users are most likely to have the floating host problem, but in version 2007 and
above, it is theoretically possible that the problem will exist if the main server does not
properly start up the database server, or if it somehow gets turned off. It’s quite unlikely to
occur, but these procedures should correct the problem if it occurs.
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