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What is GoPayment?

ÅGoPayment is a mobile payments offering enabling merchants to 
easily accept credit card payments away from the office on their 
mobile phone.
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Who is the Target Audience?

ÅAnyone who performs service or makes sales away from the office 
and wants to get paid upon completion of the service/sale. 

ÅField Trade businesses (ie: plumbers, electricians, carpet cleaners, etc.)

ÅField Sales business (ie: Tupperware parties, AVON, etc.)

ÅMerchants that sell goods at special events (ie: tradeshows, festivals, etc.)

ÅOther types of businesses may include food delivery services, taxi cabs, etc.

ÅHas average $200 ticket and 30 transactions per month

ÅLess than 15 employees
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These screens show the GoPayment 
application. (It looks a little different if 
you use the web browser version.) The screen expands for the row you 

are entering info for. Once you 
ŎƻƳǇƭŜǘŜ ŀƭƭ ŦƛŜƭŘǎΣ ŎƭƛŎƪ ά/ƘŀǊƎŜέ

GoPayment ïHow It Works
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GoPayment application design ïSettings, Help, Exit

This is the Main Menu 
screen. Select the section 
you want and click OK.

Settings Help Exit
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GoPayment application design ïPast Charges

PAST CHARGES SUMMARY

Here you can see all past 
charges made from your login ï
up to 25 transactions. In 
addition, you can see a Total 
Charge total at the bottom of 
the screen. Red highlight shows 
past voided transactions.

VOID TRANSACTIONS

Users are able to VOID 
charges that happen 
before the batch for the 
day. Refunds can only be 
done through an admin 
through the merchant 
service center.

SUCCESSFUL VOID

When a past charge 
is VOIDED, it looks 
like this.
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User status and help is available from the GoPayment user list 
from Merchant Service Center

Click on a userôs name to 
view user detail and 

manage their access to 
GoPayment


